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716-285-3515  

Crisis Services Call Center  

Crisis Services is a program offered by the Niagara 

County Department of Mental Health & Substance Abuse 

Services to residents of Niagara County. Crisis Services 

Phone Aides are available 24 hours a day, 7 days a week 

to  provide  a confidential  resource through which indi-

viduals can receive referrals for services that are needed. 

Examples include; housing, counseling, substance abuse 

treatment, food pantries and other community  re-

sources. Callers can ask questions, share concerns,  and 

receive assistance for themselves or someone they know 

who may be experiencing  difficult life changes or  chal-

lenges including Mental Illness and thoughts of self harm, 

suicide, or homicide.  

Crisis Services Coordination 

Crisis Services Coordination (CSC) is provided by a Li-

censed Social Worker who provides Short-Term Case 

Management for individuals in need of support, assess-

ment, referral or linkage to long term services. CSC is 

available to individuals residing in Niagara County who 

experience mental health issues and co-occurring con-

cerns such as substance abuse and/or developmental 

disabilities. Referrals can be made through Crisis Ser-

vices. 

Forensic Case Management 

 

The Forensic Case Manager provides mental health ser-

vices for individuals who have been incarcerated and are 

being released from the Niagara County Jail or other 

facility, or enrolled in parole or probation. Services, in-

cluding case management and referrals to needed sup-

ports, such as housing and mental health counseling, are 

provided by a Licensed Social Worker. 

What is  
Niagara County Crisis Services?  

Mobile Crisis Outreach /  

Crisis Intervention 

 

The Mobile Crisis Outreach team, consisting of a Di-

rector of Community Services (DCS) Designee and an 

Adult Specialist or a Child Specialist, conducts onsite 

evaluations in the community for both adults and chil-

dren who appear to be experiencing an acute mental 

health crisis. The Crisis Intervention team, staffed by 

two qualified health professionals, responds within an 

hour anywhere in the County. Situations are assessed 

by the team on an individual basis to determine the 

necessary intervention. This service operates in ac-

cordance with NYS Mental Hygiene Law 9.45 and is 

available 24 hours/7days per week and is accessible, as 

needed, through the Niagara County Crisis Services 

Call Center.  

 

Onsite Education/Training 

Niagara County Crisis Services provides onsite training 

and education to groups regarding mental health top-

ics, suicide prevention, and the services available 

through Crisis Services. Information regarding the 

types of Onsite Education or Presentations that can be 

provided for your group or organization can be ob-

tained by contacting the Crisis Services Supervisor at 

(716) 285-3519. These presentations can be requested 

by writing a request to Director of Community Ser-

vices, Niagara County Department of Mental Health & 

Substance Abuse Services, 475 South Transit Street, 

Suite 500, Lockport, NY  14094. 

 

Other Services Available 

Linkage to Hospital Diversion 
 

Hosp ita l  Divers ion Workers prov ide short -term, 

in tens ive  community -based counse l ing  and case 

management serv ices to ind iv idua ls who are ex-

per ienc ing  a  s ign i f icant menta l  hea l th  cr is is  and 

are at  r isk  of  be ing  hosp ita l ized or  re -

hosp ita l ized .  Referra ls  can  be made through 

Cr is is  Serv ices .  

Linkage to Trauma Specialty Services 
 

Trauma Spec ia l ty Serv ices i s  a  Program  of fered 

by the Niagara  County Department  of  Menta l 

Hea lth  & Substance Abuse Serv ices  ava i lab le  to 

res idents  of  Niagara  County .  Our Trauma Ser-

v ices ,  a  counse l ing  serv ice ava i lab le  through the 

Lockport and Niagara Fa l l s  Adu lt Menta l  Hea lth 

Cl in ics ,  prov ide a conf ident ia l  resource in wh ich 

ind iv idua ls can access sa fe , con f ident ia l ,  and  

spec ia l ized ass is tance by tra ined profess iona ls 

for a wide range of  Trauma  re lated issues ,  such 

as : adu lt  surv ivors of  ch i ldhood sexua l abuse , 

rape and sexua l  assau lt ,  domest ic v io lence ,   as -

sau lt ,  and surv ivors of   homic ide v ic t ims .  

 Cr it ica l  Inc ident Debrie f ing  
 

Cris is  Serv ices  i s  the access point  for  Cr it ica l 

Inc ident  Stress  Debr ie f ing/Defus ing .  Th is serv ice 

is  ava i lab le to ind iv idua ls ,  f ami l ies ,  or groups 

who have faced a  recent  trag ic  or traumat ic 

event .  Th is serv ice is  prov ided by a team of 

Menta l Hea lth   Profess iona ls  to res idents of  

Niagara  County .  

Cris i s  Phones at  Niagara  Fa l l s  State  

Park  
 

Cris is  Serv ices  Sta f f  prov ide 24 hour   coverage 

of  f ive  Cr is is  Phones located around the Niagara 

Fa l l s  State  Park . 


